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In order for the Member Communications Committee to serve you better, we would like you to answer some questions about email correspondence and our website.  

Are you a Member?

(  Yes

(  No (Skip to Part II.)

Part I - Chapter Communications
There are currently 3 sources of NAWBO email that you receive:  a) national, b) chapter administrative listserv, and c) chapter member news listserv.  

1. How do you feel about the amount of email you receive from the chapter?

2. How do you feel about the quality of email you receive from the chapter?

3. What subjects do you want to be notified about?

Part II - Chapter Website
1. Have you visited our website?
(  Yes
(  No (Skip to question 3
.)
2. How often do you visit our website?
(  Daily

(  Once a week

(  Once a month

(  A few times a year

3. Why do you visit our website? (Please check all that apply.)
(  To read about upcoming events
(  To check upcoming events on the calendar
(  To register for the monthly meeting

(  To read the newsletter

(  To use the Agora (meeting place forum)
(  To use the member directory

(  To read board minutes and financial reports

(  To read chapter policies
(  Other (please explain):

Continued on reverse side….
4. What do you like most about the website?

5. What do you like least about the website?

6. Do you find the site easy to navigate? 
 (  Yes (Skip to question 8.)

(  No

7. If no, what would you take away, add or change to make navigation easier
?
(  Pull down menus on every page, instead of a separate box for links on the right side of the page

(  Different colors

(  Different layout (Please explain.):

Other (please explain):

8. What other chapter information/resources would you like to see on the website?

Thank you for your time!  --The Member Communications Committee

�1. can we fit this on one two-sided page?


�Shouldn’t we ask here: “If not, why not?”  Why would they go to question 3 if they never go to the website?  Do you mean skip to question 8?


�I’m not sure that they’ll be able to be very helpful here by being specific.  I know that I wouldn’t be able to explain without being on the website while I’m talking about it.  Do we want to be able to talk to members while they’re in front of their computer?  After all, if we’re serious about this, we really need to actually talk to them.
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